
2022 TIRCTCITSV/D E CEMBEW2 1

M/s Pplus F'acility Management service Private Limited,

12 12 Birst Floor, Nehru Enclave,

Kalkaji New Delhi-l10019
pplusfmspl@gmail.com
Contact No.7290090005

License fee

csr@I8%
Total
Security deposit

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no. ZZ9ZliZ, Ckp-gDTS. (Catering Services to be excluded in sections are

mentioned in Tender Document)
Ref: Limited E-Tender no. 202i fiRCTC/TSV/DECEMBEIU2 L opened on 28.12.2022.

With reference to the subject mentioned above, it has been decided to award you the

temporary license for provision of on-board catering Services in above mentioned train

without pantry C* iifno"gh TSV) for a period of 06 months or takeover of services by new

Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and

conditions enshrined in the tender document, which shall form part of the license' The above

award of temporary ii".nr" is subject to ihe terms and conditions of bid document and

Government of India directive to contain Covid'

A) In view of the above, you are required to submit the Letter of acceptance within five (05)

working days of issuance of iOA along with security deposit to- be submitted in

corporate office as detailed below. The License fee is to be remitted within five (05)

working days of issue of LoA or 05 working days before date of commencement of

operation whichever is later at concerned zone':-

: Rs. 415515561'
: Rs. 821000/-

= Rs 5,37,5561- (to be paid at IRCTC/WZ)
: Rs. 161127t'(3'/" ofthe contract value for 06

Months to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per

09.01.2023

bank details Provided hcrein)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-

: rrsr n-4, Wc erss, fl-lm, qRr€IklI qrf, T{ ftd-ttooot 01 r-2331 I

tndian RailwaY Catering & TourismAccount Name

Account Number

ICICI Bank
Connaught Place Delhi

{-dfEd qr; eftmt-u orqfilq

e,B.148,BarakhambaRoad,NewDelhi.110001,Tel.:011.23311263.64Fax:011.23311259

2OLLIIRCTC/TSV/DECEMBETV2I 09'01'2023

A_ EBffi ffi ;}eft-r 1rq qRq affitel=t ftrfuas
6ll., - (qrira rr{'Frs al dqq - ffi ge)
(S/J TNDTAN RArLv\rAy cATERTNG AND rouRISJr,t coRPoRATloN LrD.

lRc-:rc (A Govt. of lndia Enterprise - Mini Ratna)

"clN+z+8sgDL1999GON01707", E-mail: info@irctc.com, website: www'irctc'com
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Quotcci LF plus applicable GS'l' for 06 months as pcr tcrtns and condition of liccnsc to be

,ub*itt.d uf fRC.fCtWZ.Bankaccount details of II{C'fC/WZ is as undcr:-

'fhere is no provision for delayed payment and failure to pay as pel schedule shall be treated

as ,default' and action shall beiak".t in u""otdance with tender conditions'

Invoice will be issued after receipt of payment along with GST number and billing address

provided for the same.

A) You are required to start the provision of oatering services as per advisc of

IRCTC/WZ.

B) First day of start of catering services. in the train will be treated as date of

commencement of Onboard Catering Services'

C) You are required to submit the list of proposed pigkup locations for meal (B/F' lunch

& dinner) ;i;r, with its addresses io, ipp.oral of IRC1C. The same should be

submitted as ind]cated in the enclosed format for acceptance letter'

D) If you fail to acccpt thc offcr of award of Liccnsc or fails to rcmit liocnsc fec, within

the stipulated tim; as adviscd by II{C1'C, Aotio, will bc takcn as pcr terms of clausc

no. 3.i of Gencral Conditions of licensc- scction onc'

D Supply/sale of Railneer is to be madc in the train in tcrms of clause no'2'l'a @) &'
' (b);iS"op" of Work of the tender condition on MRP'

F)

G)

H)

Point of Sale machines as per clause 2.3.5 of tender document has to be ensured'

All PAD items of brands approved in category A and A special by IRCTC are only

to be sold in the train.

IRCTC approved, Packed branded RTE items like poha, [Jpma, veg meal,.combo

meal etc. with FSSAI license and MRP, with best before date has to made available in

train in addition to Cooked Food.

Strict compliance of guidelines issued by Governmgnt o.f India, MFIA and this office

for coVID-19, in ihi, ,.gu.d, should be followed and any violation thereof shall

invoke penalty which may extend upto termination of contract'

Indian
Ltd.

It"it,rry Crtcring & 'l'ourism CorporationAccount Name

006003 10003749

**Cheques Will not bc
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J) Award of license is subject to the final outcome of WPs filed in different High Court'

K) The terms & Condition of bid document is an integral part of this letter of Award'

L) This issues with approval of Competent Authority'

Kindly acknowledge the receipt of this letter'

Mte
(Satifdcr Kumar)

Manager/Proc
For GGM/Proc.

flncl: -'1'endcr I)ocumcnt

Copy:-

- GGM/ WZ - to providc clatc of commcnccrncnt as per prcscnt train schcdule'

- GM/MCS - for kin<l information and ncccssary action plcasc'

- AGM/MCS - for kind information and ncccssary action pleasc.

- AGM/l-in - for kind information and ncccssary action plcasc.

- Ccntral Control - for kind information and nccessary action plcasc'

- AGM-IT - for kind information and uploading www.irctc.com.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no. ZZ92l-22, GKP-BDTS. (Catering Services to be excluded in sections are

mentioned in Tender Document)
Ref: Your offi ce letter no. 2022 ]IRCTC/TSV/DECEMBER/2 1 dt. 09.01.2023.

With reference to above, Vwe hereby convey my/our acceptance of the terms and conditions

of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID

AT CORPORATE OFFICE:-

'l'rain no. Security
deposit

Total Bank Details Demand draft/Ilankers
chequc/R'fGS/NIIFT No./Bank
Guarantec

Liocnsc fee as pcr clausc no.2.9 of General condilions of liccnsc- section onc'l'O Illll I'>AII)

AT WZ
'l'rain

no.

Liocnse Iree GS'I'
@,18%

Total Bank
Details

Dcmand draft/Bankers
chcct uc/I{'lGS NIIFT No'

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
pcrson of the meal
supply unit

Phone no. of
contact
Derson

22921

T,UNCI{ DINNER
DINNER

t]/F
LUNCH

22922

B/F

LUNCH
DINNI],II

ornorninatedagcncyisfreetoinspecttheabovepremisesas

and when required.

I/We amlare ready to commence services in the above train as per advise of IRCTC'

Signature:
M/s
Name of authorized
pcrson
Datc
Placc
Seal of thc licenscc
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